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GUIDELINES FOR THE SUBMISSION OF PERSONAL ACCIDENT INSURANCE CLAIMS 

 

Claims procedure 

The Company must be informed in writing about any bodily injury or illness from which a 

claim could arise on the basis of this Insurance Policy as soon as is reasonably possible and 

not later than specified by the insurance policy. 

 

All reports, certificates, information and evidence required by the Company must be secured 

at the Insured’s expense and in a format specified by the Company. The Insured Person will 

undergo medical examination on behalf of and at the expense of the Company as often as is 

required in relation to any claim. 

 

 

Please e-mail the claim form to claimshelp@cnpcyprus.com. 
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